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PRIVATE INQUIRIES APPLICATION
SERVICE PROVIDER TO OFFER ON-LINE
CASE MANAGEMENT AND UPLOADS
OF VIDEO, AUDIO AND TEXT

Private Inquiries Lets Users Of The Proprietary ASP
Quickly and Conveniently Upload The L atest . .

Video and Reports Via www.privateingquiries.com

SAN DIEGO, Cadlif., February 10, 2002 - Private Inquiries, Inc., a market leader inideveloping on-line investigation
tools and smart information services, today announced it is providing on-line uploads of video, audio and text via
www.privateinquiries.com. The quick and convenient smart service is.currently available via the Internet for users of
the company’ s cutting-edge application service provider (ASP).

At www.privateinquiries.com PIQ users can upload the latest video'surveillance film, recorded statements, medical
reports, and legal briefs utilizing the ASP, which offers highly secure on-line case management, and the capability to
manage ongoing claims in rea-time from any desktop in the world." The ASP allows viewing of streaming video in
real-time on any desktop in the world only minutes after the video was obtained in the fidd. Digital recorded
statements are uploaded for review, medical evaluations and legal, transcripts and depositions can be viewed by several
parties while discussing the results. Additionally, a free download of Private Inquiries’ upgraded Inquire Plus™
software version 2.0 is available. The Inquire Plus download allows users to sync Cases, Schedule, Due Date and To
Do items with their PDA's and popular PC organizers such as Microsoft Outlook ® 2000.

These innovative breakthrough solutions for the user are truly unprecedented in the investigation industry. The ASP
currently benefits the insurance, medical and legal.industry, and the ASP platform design will soon benefit many other
corporate industries. Private Inquiries strives to be a technical innovator in the investigation industry, and being the
first and only company to offer on-line case management via our ASP is a testament to our strong commitment to
providing quality investigations worldwide:

Private Inquiries first ASP roll out - the comprehensive, dl-in-one investigation management tool offers all the
benefits of conventional investigation reporting, plus the highly advanced convenience of viewing video online,
listening to recorded statements, and recelving medical reports al within minutes of completion.

About Private Inquiries

Private Inquiries, Inc..s the market leader in developing state-of-the-art investigation tools and information services
that optimize the corporations access to investigation information and the resources essential to completing their tasks.
Private Inquiries smart service is designed to provide consumers with comprehensive intelligent information at one
location, when and where they want it. In addition to its ASP and information services, the firm’s Systems Engineering
group provides sophisticated engineering services and analytical tools to leading government entities, insurance
carriers, and infrastructure manufacturers worldwide. Based in San Diego, Calif., Private Inquiries, Inc. is a privately
held company that also operates offices in Jacksonville, FL, Austin, TX, Bethesda, MD and Washington, D.C. For
more information, visit Private Inquiries web site at www.privateinquiries.com.

Private Inquiries, Inquire Plus is a trademark of Private Inquiries, Inc. All other trademarks are the property of their
respective owners.
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